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What to revise 

 

How to revise it 

 
3.1 Business in the real world 

3.1.1 The purpose and nature of 
business 

https://members.gcsepod.com/shared/playlists/playlist/895638 
 
 3.1.2 Business ownership 

3.1.6 Business planning 

3.1.7 Expanding a business 
 

3.2 Influences on business 

3.2.3 The economic climate on 
business 

https://members.gcsepod.com/shared/playlists/playlist/895638 

 3.2.4 Globalisation 

3.3 Business operations 

3.3.1 Production processes https://members.gcsepod.com/shared/playlists/playlist/895638 

 3.3.2 The role of procurement 

3.3.3 The concept of quality 

3.3.4 Good customer service 

3.4 Human resources 

3.4.1 Organisational structures https://members.gcsepod.com/shared/playlists/playlist/895638 

 3.4.2 Recruitment and selection of 
workers 

3.4.3 Motivating employees 

3.4.4 Training 
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